
Lync Server Phone System

Should I change my work status on the Lync VOIP Phone System? My Work
Status on the Lync VOIP Phone System has changed or my work status
does not show as available. How do I make my status as available?

The Lync VOIP Phone System Status feature is not recommended to be used and will interfere with
all the other company systems.

While the feature is available on the VOIP Phone system, you should not change the status at all and
after logging in, leave the status as

 or 

If your status is not showing as Available, do the following to ensure it is.

1. In the front panel window

Either ...
1. Click on the drop arrow button next to 

 and select 

.
OR

2. Press the menu buttons File > My Status > ... and select 

 as shown.
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