Lync Server Phone System
Download VOIP Lync Phone System Software

To download the phone system software here are your details.

1. Click on this secured link to download the correct version of the software
https://www.dropbox.com/sh/448kujxpoacu0c9/AAAqQq3L-rtpE79-iJ4LOJfXga?dl=0

2. The password to enter is $1P2010-2017.!$WW

3. Select the correct installer package.A Important do not install 32 bit on a 64-Bit
Computer or a the 64 Bit on a 32 bit computer.A This will be difficult to remove if
you install the wrong file.A If you do not know what bit system you are running go to
Control Panel > All Control Panel Items > System a€} and under System Type it will say what
you are running.

1. To install the 32-bit software for Windows select the file iiLync2013-x86-32bit.exe

2. To install the 64-bit software for Windows select the file iiLync2013-x64bit.exe

3. To install the software for MAC computer select the file that says for mac.A ltis a
zip file.

A

After you download do this.

Installing Lync

1. The download will commence. The time it takes to complete will vary depending on the
speed of your internet connection.

2. Once the download is complete, run the .exe file. If you are presented with a security warning
(e.g. "This file may make changes to your computer") select Run.

A
3. Click OK toA extract the file. You can change the location of where you want the file
extracted to by clicking the folder icon.

Select extraction path

C:\Users\Kevin\AppData\Local\Temp

oK Cancel

4. Once the file is extracted, you'll be presented with the Microsoft terms and conditions for
installing the software. If you agree to the terms, tick the box and then click Continue.
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Read the Microsoft Software License Terms

To continue you must accept the terms of this agreement. If you do not want to accept
the Microsoft Software License Terms, close this window to cancel the installation.

PLEASE NOTE: Your use of this software is subject to the terms and conditions
of the license agreement by which you acquired this software. For instance, if
you are:

= a volume license customer, use of this software is subject to your volume
license agreement.

= a MSDM customer, use of this software is subject to the MSDMN agreement.

You may not use this software if you have not validly acquired a license for the
software from Microsoft or its licensed distributors.

EULAID:O15_RTM_VL.1_RTM_EMN

|:| | accept the terms of this agreement S

A

5. The software installation will begin. This may take a few minutes - once it's done you can
click Close.

6. To use Lync, simply open the program and sign in.

After Installation:

You will need to complete the settings, | will send you the correct method of setting this up by other
email. A When it asks to authenticate certificate.A Tick always trust button and Trust Certificate.

If you dond€™t know what to do, then | will help with remote support to access your Phone System, |
will need you to download Team Viewer.A Click on this link
https://www.teamviewer.com/en/download/windows.aspx and select TeamViewer Full Version.A |
will contact you by email, when | am ready to install the Phone System Program.A Please have
TeamViewer downloaded and installed on your computer, before | contact you.

When completed to access Iconica€™s VOIP Phone System as instructed on your email.

If there are any issues, contact support.

A
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