FAQ O1 Training All Persons = FAQ login and how to use the FAQ

ICONIC FAQ and KB is written for all ICONIC staff, employees, contractors and freelancers.A It is the
knowledge base, training manuals, frequently asked questions and almost all the tools of information
you need to do your work with the Company.

The information contained in the FAQ and KB of the company server is copyright protected and can
only be used while your employment, agreement or contract is valid and current with the
company.A It cannot be used for personal use or taken outside of ICONIC servers.A If you have
printed out the documents or information and you leave the company or are terminated from the
company all materials are to be returned to the company within 24 hours.

A
FAQ TRAINING VIDEO about Logging IN to the FAQ and how to use it.
Training Video = FAQ Login

As part of this part of the training we also recommend you read the FAQ and KB about Slack. You
have already read the FAQs on Slack and therefore you will not have to do it again, however if you
have not or are not familiar then this will help you greatly in your job. To view the manuals for Slack,
please click here.

A

After viewing and understanding this training session remember to acknowledge receipt of
completion of the training by following the company procedure of _How to acknowledge you have
completed part of your training or state you have viewed or read a FAQ

A
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