
Call Connections

4) How do I hang up, or end a call, or close a call on Lync VOIP Phone
System.

To enda a call, close a call or hang up on a customer after finishing to speak with the customer do
the following ...

Press the 

 button that you will see on the Call Status Window.

Sometimes if the customer hangs up on you first, the Call Status Window will close automatically.Â  If
this happens the hang up button will not display and you only need to close the Call Status Window.
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