Opportunities
What is the Reasons field in Opportunity for?

The
Reason *

Select an Option -

A field is used only when an
Opportunity has been lost and the Closed-Lost button been pressed in the Opportunity Page.

The
Reason *

Select an Option -

A offers reasons for why an
opportunity has been lost.

To close an opportunity as a loss Refer to "What does Closed-Lost mean in Opportunity Page?"
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