Live Chat
What do the LIVE CHAT menu items mean and do?

In the ERM menu item of LIVE CHATA ]
Live Chat ~ Reports /[ A

Site Visitors

Chat History
Statistics

Blocked Visitors
Canned Messages

Live Chat Photo t€

A the following menus are
listed and do the following function.

A

The
Live Chat + Reports / An

Site Visitors
A LIVE CHAT Site Visitors (Customers Waiting) will

open up the List of Visitors Page where staff will be able to see customers waiting for to be spoken to
or customers being looked after by staff.

List of visitors waiting

This page displays a list of visitors who are waiting.
To answer the visitor click their name in the list.

Name Actions Visitor's address State Operator

Guest ) @ 124.190.28.178 In chat Event M.

Visitors on site

The table below represents a list of visitors ready to chat on your site,
To invite the visitor to chat click on his/her name in the list.

Name Actions Visitor's address First seen Last seen Invited by

Guest 124.190.28.178 1:14:37 00:02 -

Set status as "Away”

The .
Live Chat ~ Reports/ £
Site Visitors
Chat History )
5 A LIVE CHAT Chat History menu opens up Chat History
page.A

To use the Chat History page, type a staff members name, customer name or message text and the
search button to find the chat you wish to look at.A When the results are displayed, click on the
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Live Chat

Name of the Customer to open up the chat history.A Please note: No Chat History can be deleted.

A The
Live Chat + Reports [ Al

Site Visitors

Chat History

Statistics

Blocked Visitors

Canned Messages

Live Chat Photo e

"TA LIVE CHAT Statistic menu opens up the statistics of the
chat history.

The
Live Chat ~ Reports//

Site Visitors
Chat History

Statistics

Blocked Visitors

Canned Messages

Live Chat Photo t

A LIVE CHAT Blocked Visitors menu opens up a list of
customers/visitors that have been blocked.
Please note: Only Team supervisors or the company administrators can ban a customer/visitor.
If you wish to ban a customer/visitor contact your Team Supervisor on SLACK and inform them of the
nature of the reason to ban the customer/visitor.A If approved by your Team Supervisor, the
customer/visitor will be banned.

A The
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Live Chat ~ Reports [ /

Site Visitors
Chat History
Statistics

Blocked Visitors

Canned Messages

Live Chat Photo F

A LIVE CHAT Canned Messages menu opens up page that
allows staff to enter approved Pre-Select Messages to be used in the drop down menu in the LIVE
CHAT chat window.

Please note: If you have a message you use regularly and would like this in the Pre-set drop box,
contact your team supervisor and inform them.A If approved by your team supervisor, it will be
added to the Pre-Set drop box.

A The
Live Chat ~ Reports /|
Site Visitors
Chat History
Statistics
Elocked Visitors

Canned Messages

Live Chat Photo t

"A LIVE CHAT Live Chat Photo (Staff Photo Live Chat) is an
area where your staff photo will be placed. The photo here will be displayed to the customer whenA
you are you chatting to them.
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