Live Chat
What is the X in Visitors on site Live Chat page?

The

n Actions

A displays the actual history of the customer/visitors browsing on the company
website.

By press the
A a window will open up showing the tracked path of the customer/visitor.

Tracked path of visitor

This page displays tracked history of visitor's activity on site.

Visitor came from: direct visit
Visit time Visited page
Today at 03:26 PM https: /' bookings.iconicperformances.com.au/ liveChat

A

This can be used to know what the customer was browsing or look at on the company website.
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