ERM User Manual

How much do we charge for additional tickets on the day?

Additional tickets on the day of the event is charged at the RRP of the show + a 25% administration
fee of the total amount of the additional tickets on the day.

It is recommended to request additional tickets 7-14 days before the event to avoid the
administration fee.

The administration fee is charged due to the extra work our event staff are required to do to ensure
the production team have enough equipment / props / for the show booked. Having additional
persons attending on the day puts undue stress on our production team and staff.
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